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New Position on Clopidogrel Interaction with PPIs

ew information has been made available about an interaction had a numerically higher rate of cardiovascular events. This new

between clopidogrel and proton pump inhibitors (PPIs). information has led to a position statement from the Society of
Originally, it was identified that PPIs could inhibit the platelet Cardiovascular Angiography and Interventions, which recommends
aggregation inhibition of clopidogrel. In theory, this could avoidance of all PPIs in favor of a histamine (H2) blocker in patients
increase the risk of thrombosis in patients on clopidogrel after receiving dual-antiplatelet therapy post-stenting procedure.

stent placement. Over time, additional studies presented data that . . .
P € vertume, acditional stucies p As soon as this information was made available, these changes were

made to the Micromedex DRUGDEX(r) and DRUG-REAX(r) products

available via the internet. Customers who receive Micromedex

pantoprazole had less of an effect, leading clinicians to choose it

preferentially over other PPIs for use in patients on clopidogrel.

In late May, data from a new study were released that provides products via CD ROM/Intranet will see this updated information
different, more robust information on this subject. A large study with the quarterly shipment of vi42, scheduled to ship in September
looking at actual cardiovascular events, rather than just platelet 20009.

aggregation, found that the PPIs as a group posed a statistically
significantly greater risk for cardiovascular events in patients

on clopidogrel compared to no PPI. Additionally, pantoprazole
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Vacation Scheduling 101

How to keep your practice running when your skeleton crew

aska for time off.

You've done it. By some miracle of schedule shuffling, you’'ve managed
to accommodate all your staff’s requests for time off this summer.
Never mind the fact that if anyone calls in sick you’ll have to ask the
pizza delivery guy to pinch-hit.

Indeed, as medical groups stay lean in a rising-cost environment, many
(which are already understaffed) are struggling with how to survive on
a skeleton crew during holidays and summer vacation. Flu season is a
challenge all its own.

A few preventive measures, however, can save your practice (and your
sanity) when you find yourself temporarily short-staffed.

There are practices that try to get by with a short staff and they end up
apologizing all day for long delays, bills going out late, and claims being
submitted late, and then there are those that step up to the plate and do
what they need to do to keep their offices running.

Part-timers

One of the most effective ways to fill in scheduling holes is to hire part-
time employees. Part-time staff, many of whom have young children

so they want to job share, are usually willing to switch with someone
else if something comes up in advance, especially in this economy
when they’re looking to pick up extra hours. That really gives a lot of
flexibility.

Administrators at smaller practices who cannot afford to retain
part-timers should instead query their full-time staff about who is
available for flexible hours during which days so they have a better
understanding of their workforce. You may have more cushion in your
schedule than you think.

Seasonal staffing

Obviously, office managers should also schedule vacation time
thoughtfully, taking care to avoid too many empty seats at once. Be
prepared to be the bad guy if multiple requests for the same week off
would put your practice in a bind — or negatively affect patient care.
The office manager needs to be able to make difficult decisions that are
appropriate for the practice. Above all else, though, you have to develop
a system that’s fair.

While some practices and hospitals use a seniority system, for example,
letting those who have worked there longest have first dibs on days off,

it can cause unnecessary friction among the staff. The older employees

may not have as great a reason to take vacations any longer, since

their kids may be grown and they may not be traveling. Flair-ups where

you've got someone with no kids taking Christmas Eve off and someone
with two or three kids at home has to work are common.

Arotation schedule, in which employees get one year on and one year
off for the prime holidays, often works the best.

Temp Aervice/college students

Medical staffing services that hire clinical and clerical temporary
workers also can be a lifesaver for practices with a sudden need for
extra hands. There are now many nurses, for example, who work

for temp agencies and just do part-time staffing. You should have a
relationship with these companies so you know who to call for these
sick coverage situations.

The cost for temporary workers varies by location, but expect to pay
at least $20 to $30 an hour for receptionists, billers and, medical
assistants.

Some of you might have had “very bad luck” with employment agencies
and instead head straight for the student population when you need
help. When you need a fill-ins consider calling the local college to

find people or ask your staff if they have any sons or daughters home
from college who might be willing to fill in while they are home for the
summer or holidays. Even the best laid scheduling plans occasionally
self-destruct and backup plans are sometimes necessary

Cross-training

All the more reason to cross-train your staff, where each of your
employees is trained to perform multiple job functions. If your team
is cross-trained, you can quickly plug critical gaps without calling in
temporary workers, running up overtime costs, or stinting on patient
services. It also allows your employees to gain additional skills and
improves morale by breaking up routines.

Another perk? It helps uncover hidden talents. You might find that
someone who works as a receptionist has a knack for coding or that
your biller turns out to be a crackerjack medical assistant.

Promoting cross-training among your staff and teaching them to
perform multiple jobs also helps foster a culture of teamwork, in which
each employee appreciates the demands of their coworkers’ jobs.

Happy Birthday

Charlene Broome, M.D. Elmertha Burton, M.D.
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Sarah Broom, M.D. Robert N. Suares, M.D.
July 3 July 17
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John M. Portera, D.P.M.
July 26

Ned Kronfol, M.D.
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Friends, Family, or Freeloaders?

Continued from page 2

Laughter as medicine

Knowing what to do is not quite enough,
though, is it? You also need to know how to do
it with tactful finesse, and both the situation
and the involved person can sorely test

your diplomacy skills. Keep these factors in
mind: your audience, the presented problem,
your area of expertise, and your perceived

seriousness of the situation.

A sense of humor can really help here. Next
time you're in a social situation and you're
pressed to actually provide treatment or give

a more detailed diagnosis, try saying, “I would
be happy to help you. Let’s go to a private room

soyou can get undressed and I can examine

you.” Unless you socialize with exhibitionists,
that usually shuts people down.

Other times, you’ll have to be very blunt and
call a person on his motives. If you feel like
you are being cornered by someone who is
just trying to avoid seeing his own doctor, or
paying a copay, try something like, “Sure I
can help you. May I scan your Visa card first?”
Again, he’ll usually get the hint and that will
end it or defer it to an office visit.

No matter what you decide to do — treat/don’t
treat, respond/don’t respond — document
everything. OK, maybe not right at a dinner
party onto your napkin, but jot down notes as
soon as you get home or the next day in your

office so you have a record of the encounter.

Keep your game plan in your pocket

Clearly, there are few accepted protocols for
handling this tricky matter. A lot depends on
specific circumstances, and there’s plenty
open to interpretation. But planning out
your reactions by rehearsing responses to
various situations, and knowing the law will
help you to make solid decisions when faced
with unwelcome curbsiding. Friends and
family who truly respect your position will
also respect your ultimate decision, albeit
sometimes with gentle reminders of the

boundaries.
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