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Physician Practice Building...

Achieving our Ultimate Goals Together

As we continue our journey towards becoming Mississippi s
next great hospital, Delta Regional Medical Center s
Administration created a position within the Business
Development Department solely focused on the needs of our
Medical Staff as well as the needs of all physicians within this
region. The Physician Practice Builder Specialist position

was established with the goals of improving communication,
building relationships, streamlining processes, and working to
achieve your goal of excellent patient care.

My name is Stephanie Haddock, and | am here to assist you
and your staff with facilitating your interactions with Delta
Regional. While enhancing relationships with all parties
involved, I will also help you and your staff identify and break
down any barriers towards the utilization of services and
physicians at Delta Regional Medical Center.

This will take teamwork and cooperation on many levels,

so it is my hope that you will allow me to lead the way. | will
be visiting with you soon to gain insight into your current
processes and areas of concern. Your open and honest input
will be valued and addressed. Together we can work to develop
relationships that will nurture an environment of healthcare
excellence right here at Delta Regional Medical Center.

I look forward to working with you and your staff in the future.
Please feel free to .

contact me if you
have any issues

I can help with
immediately.

Work 662.725.2490
- Cell 662.820.8174
- Email shaddock@
deltaregional.com

Dedicated Direct Admit Number

I n response to many members of our Medical Staff who have
expressed a desire for amore ef cient direct admit process,
effective immediately one call will take care of your direct
admit. The new process allows you to call a dedicated direct
admit number. The direct admit number will be manned by our
scheduling department from 8:00 AM until 6:00 PM, Monday-
Friday, and will roll over to our nursing supervisor after hours.

This new process will allow you to immediately communicate
with us regarding your direct admit without the inconvenience
of waiting for someone to answer your call during your busy
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of ce hours. Effective immediately, please call

(662) 725-2121

for an immediate response to your direct admit. Inaddition,
should you need to give orders, a nurse is available at all time
to take those orders.

At Delta Regional Medical Center, we are excited about this
new service and hope that you nd this new process convenient
andef cient for you and your patients.
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Letter from
the CEO

Dear Delta
Physicians,

Welcome
toour rst
issue of
the Delta
Regional
Vital
Signs monthly newsletter. This
publication was created to enhance
our communication to you, the
physician, both on our medical staff
and regionally. You should regard it
as one central newsletter developed
speci cally for you, focusing on
medical issues of interest to you.

Delta Regional Vital Signs will serve
to educate and to communicate about
services, equipment, and activities
available, and to address healthcare

issues that affect our region. We want

you to join us in taking pride in the
level of healthcare available right
here in the Delta. This newsletter is a
small part of our overall effort to be
leaders inour eld, and neighbors in
our community, just as you are. We
welcome your input as to what should
be covered in this publication.

Sincerely,

L. Ray Humphreys

L. Ray Humphreys
Chief Executive Of cer

Business Development is a

Focus at DRMC

INSPIRATIONS,
Karen Tice

has been
participating in
the healthcare
industry for

more than 20
years. She has
had a rewarding
experience and opportunity to serve our
local nursing homes and to establish a
personal relationship with the public
and professionals in the healthcare eld.
She is very proud to have the opportunity
to continue her career and to serve her
community, as well as surrounding areas,
through her employment with DRMC as
a community educator for the Intensive
Outpatient Program, Inspirations.

SOLUTIONS
ADULT & GERI
PSYCH, Sonia
Washington
obtained her
BA in Criminal
Justice in 1995
3 h’f \ from Alcorn State
’ University. She
worked as an intensive case manager
at Delta Community Mental Health for
ve years and has been employed with
DRMC since 2003 in the Solutions Unit.
She has spent the past two years working
intently with community and state
agencies in understanding the severity of
mental illness and the need for inpatient
treatment.

INPATIENT
REHAB, Mae
Mae McGee is
agraduate of
the University
of Alabama and
has over 25 years
of experience

in healthcare. She has served on a wide
range of Boards such as being President
of the Founding Board of Directors

of the Mississippi Delta Technology
Council Health Care Division and past
president for the Washington County
Diabetes Council. She is a member of
the Greenville Chamber of Commerce,
St. Joseph s Catholic Church, and the
Greenville Garden Club.

HOME HEALTH,
Patrick Ervin
is a native of
Greenville and
has more than 16
years experience
in local media
and public

: relations. He
holds a masters degree in Community &
Economic Development and a Bachelors
in Journalism/Public Relations, both
from Delta State University. Patrick and
his wife Teresa have three daughters,
Ashley, Alexis, and Allyson. His personal
motto is learning to laugh at yourself
isthe rstsign of mental and emotional
health.

SOLUTIONS
ADULT & GERI
PSYCH, Morris
Jennings has
worked for DRMC
for the past 15
years. The last

7 years have
been speci cally
working with adult psych and alcohol/
drug abuse. He is knowledgeable in

the disease process that effects this
population. He is dedicated to helping
those in need of alcohol and drug abuse
dependency receive treatment and get
into a recovery program.

!
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Delta Diabetes Conference Series

Combating Diabetes: Engaging Patients, Defeating Complications

and Building Community Resources

On August 1, 2008, the Delta Diabetes Conference Series will be held in Greenville, Mississippi at the DRMC Pavilion. The
program starts at 7:30 am with registration and continental breakfast. The schedule is as follows:

8:00 AM Welcome

8:15 AM Overview of Diabetes: Successful Long-term Patient Engagement

8:45 AM ADA Guideline: Updates on Standards of Care

9:15 AM Medication Update: Commonly Used Medications to Treat Diabetes and Obesity

10:00 AM Break

10:15 AM Ophthalmology Complications: Prevention and Treatment

10:45 AM Diabetic Neuropathies
11:15 AM Erectile Dysfunction

11:45 AM Lunch

12:45 PM Lipids and Diabetes

1:15 PM Diabetes and Hypertension

1:45 PM Renal Complications, Early Interventions for Diabetic Patients

2:15 PM Break

2:30 PM Challenges in Living with Diabetes: How to Engage the Patient through Education
3:00 PM Community Resources to Help Providers Engage in Chronic Care

3:45PM Summary and Evaluation
4:00 PM Adjourn

Jacinda Roach, Phd, RD, LD
Marshall Bouldin, MD

Susan Mixon, NP-C

Katie McClendon, PharmD, BCPS
James Pitcock, PharmD, DCPS

Robert Suares, MD
A. Acturo Leis, MD & Ravi Pande, MD
Joseph Blackston, MD, JD

Victor Luna MD & Andrea L. Smith MD
Carlton Gorton, MD
Michael F, Flessmer, MD, PhD

Amy Olson, RD, LD, CDE
Lela Keys, LSW

This seminar is approved for 6.25 credits Physician CME, for Pharmacy is approved by the ACPE, and is approved for nurses,

dietitians, social workers and CEU credits.

You may call the UMC Diabetes and Metabolism Center at 601-815-1961 for more information or to enroll, or
feel free to contact Angie Savoie, CME Coordinator at DRMC, for an application at 662-725-2699.

On May 10, 2008, Delta Regional Medical Center s
Outpatient Rehabilitation and Sports Medicine Clinic and
Mid-South Sports Medicine Sports Medicine and Orthopedic
Clinic teamed up with area physicians and practitioners to
provide sports physical screenings to area high schools. This
year, our team screened more than 850 student athletes, free
of charge! What a commitment to our community and to these

Delta Sports Physicals Day

athletes; we are truly living our slogan, Leaders inour elds,
neighbors in our community. Special thanks to Dr. Gregg
Gober, Dr. Michael Price, Dr. John Turner, Dr. Michael Cirilli,
Dr. Jerry Cunningham, Dr. Michael Mansour, Nell Hunter,
CFNP, Donna Pinion, CFNP, Karen Fleming, CFNP, and Amy
Dowdy, CFNP for all of their dedication and support of this
community initiative!
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LIVESTRONG
Day Celebrated

ay 13th was LIVESTRONG

day! Team members at
DRMC celebrated by wearing yellow
to show their support of cancer
patients. LIVESTRONG booths were
set up in the lobby outside of the
cafeteria on the Main Campus and
in the break room on the Ist oor
of the West Campus to promote the
LIVESTRONG program and to allow
community residents as well as team
members to pick up yellow bracelets,
education information, and free
resource materials. Our community
bene ts from the LIVESTRONG
program in many ways including
free survivorship notebooks to any
cancer patient, YMCA program
scholarships for cancer patients
who are able to participate in tness
programs, and physical therapy
and/or medically monitored tness
programs for cancer patients who
need an individualized, slower, more
monitored program. Services are
paid for by grant funding through the
LIVESTRONG Foundation. Cancer
patients may ask their physician for a
referral to the program. Referrals can
be made by contacting Stephanie Kent
at 334.2023 or Jane Allen at 378-1362.

Tidbits for M.D.s

From Health Information Management

As payors increase their coverage

(or at least acknowledgement)

of preventive medicine services, the
AMA is expanding the codes we can

use to capture these services. Smoking
cessation is one area that was expanded
for 2008.

Speci cally, the codes (CPTs 99406 and
99407) are our new for 2008 codes for
smoking cessation services. To use these
codes, there are a few criteria that must
be met.

1. There must be face-to-face time with
the physician (or quali ed provider) in
order to bill these codes. This basically
means, not a written document or phone
call to the patient alone would support
capturing these codes.

2. These can be billed in addition to

any other E/M service on the same day,
as long as you do not count any of the
smoking cessation work for the E/M
level of service being billed. (Modi er 25
would be necessary on the E/M service
line item.)

3. Time needs to be documented because
these codes require a minimum of 3
minutes to be devoted to the cessation
counseling in order to bill CPT 99406
AND any time above 10 minutes is coded
t0 99407. Note: You only bill one of
these codes based on total documented
time (in other words, if the physician
documented 15 minutes of time spent
counseling on smoking cessation, you
would only bill 99407, not both codes.)
If you do not have at least 3 minutes
spent on this service, there is no
separate code billable and the time
would be bundled into the E/M

service for that date.

Coding Tip - Smoking Cessation

How do we bill these for Medicare
services? Well, Medicare released a
memo acknowledging the new codes
effective 1/1/08. Here are a few key
instructions within that memo (found
@ www.cms.hhs.gov/transmittals/
downloads/R1433cptxt.pdf).

Effective for claims with Smoking
and Tobacco-Use Cessation counseling
services on and after January 1, 2008,
contractors shall pay claims when billed
with CPT codes 99406 and 99407.

NOTE: These codes replace HCPCS codes
G0375 and G0376, of which, are effective
only through December 31, 2007.

Contractors shall only pay for 8
Smoking and Tobacco-Use Cessation
Counseling sessions in a 12-month
period. The bene ciary may receive
another 8 sessions during a second or
subsequent year after 11 full months have
passed since the rst Medicare covered
cessation session was performed.
To start the count for the second or
subsequent 12-month period, begin with
the month after the month in which the
rst Medicare covered cessation session
was performed and count until 11 full
months have elapsed.

* from BrainMatters!, April 21, 2008
issue
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Building Your Practice...

Arecent Harris Poll asked patients
what factors in uenced how they
choose a physician. The numbers will
not add up to 100% because survey
participants were allowed to make more
than one choice.

THE RESULTS ARE LISTED BELOW:

Insurance Company 46%
Recommended by Friend 36%
Physician Reputation 36%
Professional Referral 27%
Of ce Location 10%

Published Local Ratings 8%

With these results the simple fact

that referrals by your current patients
account for a large number of your new
patients is giving a message loud and
clear to physicians across America. There
is a large need to create and concentrate
on more patient referrals from your
own patients!

Word of Mouth advertising, a
traditional source of new business for
professional practices, does not happen
spontaneously it must be encouraged.

TWO FUNDAMENTAL CONDITIONS

MUST BE PRESENT:

the practice achieves a high level of
patient/client

satisfaction

the practice must encourage referrals.

Quality professional services set the
stage for patient referrals. Positive
attitudes lead to positive referrals, while
negative attitudes can foster a poor
reputation. When the level of patient/
client satisfaction is high, the individual
is actually motivated to return the
favor through referrals of family and
friends.

There s no cost for this promotional
effort, and it s the most effective way to
stimulate word-of-mouth advertising.

And because the professional is the
authority gure in the practice, it s very
important that he/she do the asking. To
the patient/client, asking for a referral
is not demeaning to the professional. In
fact, they re happy to help out justas
long as they re told what to do.

EXAMPLE: The simple and direct

approach is usually most effective. You
need to nd the words that you re most
comfortable with and rehearse a few
times.

HERE'S ONE EXAMPLE:

Now that I ve ful lled your current
needs, | d like you to do me a favor. If you
liked what I ve done for you, would you
please send me someone else | can help?
| d appreciate it, and I m sure they would
too. OK?

HERE’'S ANOTHER EXAMPLE:

Unfortunately, some people suffer
needlessly because they don t know that
we can help. If you think we could help
someone you know, please tell him or her
to call us. Will you do that for them?

Asking for referrals is a less-than-10-
second effort that offers an enormous
R.O.1. (Return on Investment)!

Physician
Satisfaction
Committee

I am excited and looking forward

to a new year and being Chairman
of our Physician Satisfaction
Committee. | would like to welcome
back a few members and also welcome
some new faces. The past members
returning include Ken Ibsen, Iris
Stacker, Pam Wilburn and Lisa
Zepponi. Our new members include
Cynthia Davis, Richard Williams,
Amy Dowdy, Frank Williams, Angie
Parkinson, Pat Patterson, Glenn
Pickell, Mary Cook, Lula Lipscomb,
Mamie Clark, Stephanie Haddock and
Allyson Williams. Welcome and thank
you to all! Our team s purpose will be
to look for opportunities to WOW
our physiciansand nd ways to make
practicing at DRMC easier for them.
We want our physicians to know

that we care about them and we are
committed to making them happy.

Lee Ann Bowlin

Lee Ann Bowlin, Chairman
Physician Satisfaction Committee

Happy Birthday

Charlene Broome, MD
July 1

Sarah Broom, MD
July 3

Victor M. Luna, MD
July 3

Elmertha Burton, MD
July 12

Robert N. Suares, MD
July 17

John M. Portera, DPM
July 26

Ned Kronfol, MD
July 29
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Medication Order Reminders

Please remember Medication Orders must include the

following:

Date and Time

Name of Medication

Dosage and/or amount of medication
Route of Administration

Frequency or rate of administration

Pressure limits for IPPB or IPV respiratory medications
(Preprinted orders are available for your convenience)

NEVER use u for units, gd for daily, any abbreviation for the
name of a medication, or ss for sliding scale.

Medication Orders cannot contain more than one range. For

example, you cannot write Morphine 1-2mg every 4-6 hours as
needed for pain. This COULD be written as Morphine 1-2mg
every 4 hours as needed for pain.

Also, when giving orders for multiple pain medications,
please give speci c directions as to when to give what. For
example, the correct way to give orders for more than one pain

medication would be as follows:

Tylenol 650mg g4h prn mild pain
Lorcet Plus 1 tab every 4-6 hours prn moderate pain

Morphine 4mg every 4 hours for severe pain

ALWAYS use a leading zero (0.5mg) and NEVER use a trailing

zero (5.0mg)

Delta Regional Offers Intranet Access

Delta Regional offers Intranet access
to both MICROMEDEX Healthcare
Series and Micromedex CareNotes
System. The Healthcare series offers
awide range of clinical databases,
including unbiased, referenced
information about drugs, toxicology,
diseases, acute care, and alternative
medicine. The CareNotes System
provides your patients with complete,
easy-to-understand information about all
aspects of their care, medications, and
health, in English or Spanish.

Micromedex is available to you through
the hospital Intranet and is updated
quarterly so that you have access to up
to date information. You should be able
to access Micromedex from any hospital
computer. There is an access tab on the
Home page of Insight that takes you
directly to Micromedex. For training
information, visit www.micromedex.
com/training or you can set up individual
training through Lisa Fratesi at
extension 2083.

Put the power of Thomson Micromedex
in the Palm or Pocket PC of your hand!

Follow these easy steps to download
Thomson Clinical Xpert  to your
handheld PDA today!

Delta Regional s Customer Number is:
651780001

Step 1: Copy (Select Ctrl C) or make a
note of the customer number (above).
You will be asked for this number on the
download site.

Step 2: Go to http://clinicalxpert.
thomsonhc.com to register and download
clinical information.

Much more than quick drug look-ups,
Thomson Clinical Xpert powers your
handheld device with a wealth of clinical
knowledge from Thomson Micromedex,
the industry s leading provider of
evidence-based decision support. It s
compatible with both Palm OS™ and
Pocket PC s - updated instantly at each
sync with the latest information.

Your download gives you Exclusive
Access to:

disease information
laboratory test information

Plus, free access to information
spanning:

drugs

interactions
alternative medicine
toxicology

news & alerts
convenient calculators

Find out more at www.micromedex.com/
clinicalxpert

Live & Recorded Online Training, Quick
Reference Cards, Interactive Online
Tutorials, Users Guides, and other
promotional resources are all available
Free from Thomson MICROMEDEX
Training



