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Ribbon Cutting Ceremony Held

ELTA REGIONAL MEDICAL CENTER, the ninth largest

hospital in the state, which serves as the safety-net hospital
for the tri-state Delta region, held a ribbon cutting on Friday
September 12 at 10:30 am outside our main entrance. Over
250 guests attended the ribbon-cutting ceremony of the new
facilities which include DRMC s new Heart and Vascular Center,
the expanded Emergency Department and Maternal Child
Center.

The teams from each of the expanded departments,
Environmental Services, Plant Operations, Food and Nutrition,
Security, Marketing and Business Development worked
together for weeks prior to the event, to make sure the event
would run smoothly and be well attended. Guided tours were
lead by Iris Stacker, Terri Lane, Charlotte Harden and LeeAnn
Bowlin. Over 80 guests went on the tours of the 3 areas.

WHY A NEW HEART AND VASCULAR CENTER

The Delta leads the nation in the death rate from cardiovascular
disease (CVD). Seventy- ve percent of Delta residents have

at least one risk factor for CVD. DRMC s Heart and Vascular
Center will provide the region the most up to date technology
and services for treating heart disease. The new eight bed

heart center operates under the same stay concept. Patients
are admitted directly to the heart center where they will

have their procedure, recover, and recuperate in the same
specialized unit, staying in the same room with the same group
of caregivers from admission to discharge. The same stay unit
maintains a more consistent continuum of care for the patient,
thus speeding recovery.

Continued on page 4.
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DRMC
Team Member
of the Month

At Delta Regional Medical Center we
are proud of our staff of dedicated
team members. Once a month we
select a team member who has gone
above and beyond the call of duty to
assist a patient, a guest or a fellow
team member.

Please join us in congratulating Africa
Harris as our September 2008 Team
Member of the Month. Africa has
been employed with Delta Regional
Since March 2005. She is employed
as a Physical Therapist in them
Rehabilitation Services department.

Africa is an active member of New
Living Way Christian Fellowship
Church. At the church, she is a Church
Administrator, Department Head of
Greeters and Co- Laborers Ministry,
and leader of the Princess of Praise
Dance Ministry. Africa enjoys spending
time with her family, cooking, interior
design, shopping, traveling and
writing poetry.

Team members describe Africa as
being very concerned about her
patients and their care. One patient
says “She always brings a smile to
my face. | enjoy coming to therapy
because of her”.

Congratulations Africa!

Life Enhancement Activity Program
(LEAP) Available for Cancer Patients

and Survivors

he Life Enhancement Activity

Program (LEAP) is a program
sponsored by Delta Regional Medical
Center in partnership with the Hodding
Carter Memorial YMCA, and funded by
the Lance Armstrong Foundation. The
LEAP program was developed for cancer
patients and survivors to encourage
increased physical activity. Research has
demonstrated that increased physical
activity can improve patient outcomes.
Participation in LEAP can reduce the
cancer patient or survivor s level of
fatigue and improve the overall level of
physical well-being.

Participants must be referred to the
LEAP program by a physician. If

there is any question regarding the
individual s physical ability, the program
also provides a free physical assessment
by a Physical Therapist at Delta
Regional Medical Center s Outpatient
Rehabilitation and Sports Medicine
clinic. After clearance is received from
the physician, participants will then
receive a scholarship to attend exercise
classes twice a week for eight weeks at
the YMCA. There are a variety of classes
led by certi ed Fitness Instructors
scheduled at varying times during

the week. Participants may choose
from PACE (People with Arthritis Can
Exercise) program as well as Yoga and
Pilates. Participants will be encouraged
to repeat the exercises at home
(exercising a total of 3 days with a day
between sessions).

For those patients with more

limited abilities, they may utilize the
scholarship program to participate in
a supervised medical tness program
at Delta Regional s Outpatient
Rehabilitation and Sports Medicine
clinic.

Patients referred to the program who
may be unable to attend the group
exercise classes due to transportation
or scheduling dif culties or physical
limitations, will be provided a Sit

and Be Fit video. Participants will be
instructed in the use of the video and
encouraged to exercise three times
each week, with a day between exercise
sessions.

For more information, contact Jane
Allen at DRMC (Tel. 378-1362)

or Stephanie Kent at Outpatient
Rehabilitation and Sports Medicine
(Tel. 334-2021).

Art of An Apology

Potentially negative situations can
often be saved with a simple, I m
really sorry You are apologizing on
behalf of Delta Regional Medical Center
even if DRMC isn t truly at fault.

You may not be able to erase a bad
experience. But as a DRMC team
member you show your commitment
to your patient s/customer s needs by
using a few simple, carefully chosen,
words.

And remember, saying you re sorry
doesn t mean it s our fault. It doesnt
matter who did what to whom or who

caused something to happen. You
simply wish it had not happened.

When you apologize, DO

Use warm, open body language
Make eye contact

Use your soft voice

Use | statements

DON T

Use a defensive tone of voice
Argue

Smile inappropriately
Sound like a robot! |






