








Outreach Calendar

Overeaters Anonymous

Every Tuesday Each Month
Tuesday, August 4, 11, 18, 25, 2009
7:00 p.m.

DRMC Pavilion Learning Center

Families of Children with
Special Needs Support Group
Tuesday, August 4, 2009 ¢ 6:00 pm
DRMC Pavilion Learning Center

I Can Cope Support Group
Tuesday, August 4, 2009 * 6:00 pm
DRMC Pavilion Learning Center

Bereavement Support Group
Thursday, August 6, 2009

12:00 noon

Home Care Conference Room

Support Group for Parents Who
Have Lost a Child

Thursday, August 6, 2009 ¢ 6:00 p.m.
DRMC Pavilion Learning Center

Diabetes Support Group
Thursday, August 13, 2009

12:00 Noon

Washington County Extension Service
Building

Mended Hearts Support Group
Thursday,August 13, 2009 * 6:00 p.m.
One East Conference Room

For additional information about
our outreach activities, please call
Sharon Taylor at 662.725.1085.

Benefits Fair Dates Announced

ark Your Calendars! The DRMC Benefits Fair has been scheduled for September
M9th, 10th & 11th. The fair will be held in the West Campus Board Room on
the 9th from 10am-4pm and in the 1 East Conference Room on the Main Campus
September 10th & 11th from 8am until 7pm. This Fair is not mandatory for all
team members; however, door prizes will be given away to those team members
who attend and register for the prizes. Only those team members needing to make
changes to their benefits need attend. Please contact Chrissy Nicholson in Human
Resources at extension 2008 for additional information!

Madison Moore, daughter of Robert Moore, Materials Management, and Denesha Moore, RN
on Pediatrics, is pictured here with her father at the DRMC Summer Fun and Safety Fair held
on July 2, 2009 on the West Campus!

Hospital-wide Report Card




Don’t Forget About SHHH

SILENT HOSPITALS HELP HEALING!

ased on our HCAHPS (National Patient Satisfaction
Survey) scores and recent patient comments
through our survey process, our patients are telling
us that there is room for improvement as it relates
to the quietness of our hospital environment.
Our goal is to heighten the awareness of our
clinical and support staff members as well as
our visitors through “internal marketing” with
laminated flyers, posters and buttons for our
team members. Efforts will be focused on 3
East, 3 South, and Telemetry to encourage our
team members and visitors to remember that Silent
Hospitals Help Healing (SHHH) and to keep their
voices down especially during nighttime hours.
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How can you help? It will take all of us working together to create a SHHH
environment for our patients!

* It is so easy to simply yell down the hallway to a teammate and we don’t notice it —
BUT - the patient does!

* It is so easy to be telling a story at the nurses’ station with several teammates
around and voices get louder and louder and we don’t notice it — BUT — the
patient does!

* It is so easy to be laughing at a joke told between teammates and our voices
escalate and we don’t notice it — BUT — the patient does!

Please remind each other of the importance of monitoring our volume especially
when we are in patient-centered areas of our system and with particular focus on our
inpatient areas. Together we can provide a quiet and comfortable environment for
our patients as they heal and recover from their health concerns, thus creating truly
satisfied and loyal patients as a result of their experience with us!

One-Day STD/HIV Seminar Announced

he Southeast Region STD/HIV Prevention Training Center announces a One-Day

STD/HIV Seminar scheduled for September 25, 2009 from 8:30 am until 500
pm with registration beginning at 7:30 am. This seminar will be held at the Delta
Regional Medical Center Pavilion Learning Center. This important event is co-hosted
by Delta Regional Medical Center, Delta Region AETC Jackson, Mississippi, and
Mississippi Department of Health Jackson, Mississippi. These sessions are planned
for clinicians and all other professionals involved in STD/HIV disease management,
and will provide an overview of current developments in STD and HIV diagnosis and
management. The sessions will be jointly presented by faculty from The University
of South Florida College of Medicine and The Florida/Caribbean AIDS Education
and Training Center (AETC). The cost of the seminar is $35 plus an additional $35
processing fee for anyone needing CME Credits. For additional information, please
contact Donna Pinion, Director of Education, at extension 2844, Calvin Doss at (813)
307-8013 or visit the website www.cme.hsc.usf.edu/septc. |

Wellness Program

Recipe Contest

The Wellness Program is hosting a
Tailgating Recipe Contest from August
3 — August 21, 2009. Here’s the key:
It MUST be a healthy recipe! There
will be no cooking involved, so simply
send your recipes to Terri Lane by the
August 21st deadline to be eligible.

A panel of judges will review the
recipes and prizes will be awarded

for 1st, 2nd, and 3rd places! We will
also publish the winning recipes in
DeTales, so we can all share these new
recipes! Please submit your recipes

to Terri Lane at tlane@deltaregional.
com or Stephanie Kent at skent@
deltaregional.com. [

Congratulations

Congratulations to John Anderson in
the Laboratory for being selected as
the May Star Act of the Month by the
Patient Satisfaction Team. John was
recognized for his professionalism
and efficiency in his job performance
by Dr. John Turner and the Open-

Heart Team! John was the recipient
of $100 gift card to Wal-Mart! Keep
those Star Cards coming! [




Monday Tuesday | Wednesday | Thursday Saturday

August 09

Brenda Stewart

Nursing Orientation
Gei:;fgi_ féﬁf:ﬁon 8:30 am * 1ECR Basic EKG Interpretation ®* 8 am * Pavilion

8:30 am * 1 ECR

Nursing Orientation
1:30 pm * Skill Lab
Meditech Training

8 am * Computer
Classroom

CPR ¢ 8:30 am * 1ECR

Tashiana Thomas ® Arthur Williams Hugh Gamble © Joyce Wright Sandra Sides ® Amanda Robinson ~ Martha Williams * Jennifer Lockett Ginger Martyn ¢ Kimberly Simmons

Mae Scott * Michael Stuart
Evelyn Smutzer ® Doris Green Brooklyn Scucchi Lisa Washington © Elizabeth Key Lois Cary * Linda Lyall

Viola Thornton *Rebecca Lucas
Johnnie Oliver

Lunch & Learn

12 pm * West Campus
NRP Re-Certification
8am ° Pavilion
Carolyn Thronson * Kent Williams
Rosielene Clark * Debra Russell Carolyn Turley Thomas Loper ® Louella Motton Pero Malone ¢ Charles Wilkins Christine McClure ¢ Christina Bayird ~ Renay Seidle * Rhonda Smith Diana Goodell ® Maria McDaniel
Josh Ezelle ® Mary Mohead Cindy Smith ¢ Mildred Bryant Elizabeth Vreeland  Iris King Jenice McCaleb © Alphe Wells Yolanda Murray  Collin Bingham IV
Paul Dillon ‘Tammy Titsworth * Janice Watson
New Employee Nursing Orientation | Nursing Orientation | Lunch & Learn Insights..ways you
General Orientation 8:30 am * 1ECR 1:30 pm * Skill Lab 12 pm * Board Room make a difference
8:30 am * 1 ECR Lunch & Learn Meditech Training 8 am * Board Room

12 pm * 1ECR 8 am * 1ECR . i D
Leadership Lunch & Learn tion * 8 am * Pavilion
Development Series 12 pm * West Campus

8am * Pav1 Hn

Tara Haymond ® Joanne Hearn

Joyce Beckworth * Keith Boston Clardete Green ® Africa Harris Mary Hollins ® Amber Formigoni Gertrude Hill * Marion Brady John Brooks, Jr. Edward Morris, Jr. ® Dewayne Gordon  Tiffany Morris ® Ray Humphreys
Candi Aston * Willie Campbell Shelia Mickle Martha Rupert Katherine Childers Gloria Hudson * Latasha Drakes
Rachel Williams ® Lea Ann Scott Yolanda Lambouths

William McClellan

Health Unit

Coordinator Day

Lunch & Learn

12 pm * Pavilion
Remelda Lewis © Joyce Rollins Renata Barnett *Ken Ibsen
VJ. Mooore ¢ Jelene Smith Orid Sykes ® Kimberly Blasingame
Eugene Braison Shirley McKinzie * Henry Brown John Frazer * Marilyn Bowman Patrick Brown ¢ Deborah Thomas Shelia King Stephanie Chisolm © Beverly Palmer ~ Robert Coleman * Cecil Russell
Kendrika Williams Rita Giles * Katherine Brady Debbie Boyles * Tangela Lockett Jessica Carson ® Claudia Williams Christy Cunnimgham

Laine Bownam * Sara Williams



