








Outreach Calendar

Overeaters Anonymous

Every Tuesday Each Month
Tuesday, April 7, 14, 21, 28, 2009
7:00 p.m.

DRMC Pavilion Learning Center

Bereavement Support Group
Thursday, April 2, 2009

12:00 noon

Home Care Conference Room

Support Group for Parents Who
Have Lost a Child

Thursday, April 2, 2009 * 6:00 p.m.
DRMC Pavilion Learning Center

Diabetes Support Group
Thursday, April 9, 2009 ¢ 12:00 Noon
Washington County Extension Service
Building

Mended Hearts Support Group
Thursday, April 9, 2009 ¢ 6:00 p.m.
One East Conference Room

Families of Children with
Special Needs Support Group
Tuesday, April 14, 2009 ¢ 6:00 pm
DRMC Pavilion Learning Center

I Can Cope Support Group
Tuesday, April 14, 2009 ¢ 6:00 pm
DRMC Pavilion Learning Center

For additional information about
our outreach activities, please call
Sharon Taylor at 662.725.1085.

The Patient Satisfaction Team Proudly
Announces SHHH

SILENT HOSPITALS HELP HEALING!

ased on our HCAHPS (National Patient Satisfaction
Survey) scores and recent patient comments
through our survey process, our patients are telling
us that there is room for improvement as it relates
to the quietness of our hospital environment.
Our goal is to heighten the awareness of our
clinical and support staff members as well as
our visitors through “internal marketing” with
laminated flyers, posters and buttons for our
team members. Efforts will be focused on 3
East, 3 South, and Telemetry to encourage our
team members and visitors to remember that Silent
Hospitals Help Healing (SHHH) and to keep their
voices down especially during nighttime hours.

= spitals

How can you help? It will take all of us working together to create a SHHH
environment for our patients!

* It is so easy to simply yell down the hallway to a teammate and we don’t notice it —
BUT - the patient does!

* It is so easy to be telling a story at the nurses’ station with several teammates
around and voices get louder and louder and we don’t notice it — BUT — the
patient does!

* It is so easy to be laughing at a joke told between teammates and our voices
escalate and we don’t notice it — BUT - the patient does!

Please remind each other of the importance of monitoring our volume especially
when we are in patient-centered areas of our system and with particular focus on our
inpatient areas. Together we can provide a quiet and comfortable environment for
our patients as they heal and recover from their health concerns, thus creating truly
satisfied and loyal patients as a result of their experience with us! [

Cardiac Rehab Interns Will Be Missed

Susan Kathryn Mansour and Amanda
Lee have completed their 10 week
internship in Cardiac Rehabilitation as
part of their degree from Delta State
University in Exercise Science. They have
been such an asset to Cardiac Rehab and
to the Wellness Program. They designed
the DRMC in Motion program and did
the four weekly talks at two different
sites that were completed on Friday,
March 13th. Both Susan Kathryn and
Amanda completed their internship on
Friday, March 20th and both ladies did a
wonderful job! “Both of these students
have such enthusiasm for the exercise
field and will excel upon the completion
of their degrees from DSU; it was an
honor and a pleasure to work with Susan
Kathryn and Amanda! They were a joy to

have working in Cardiac Rehabilitation
over the last several months,” stated
Marge Clifford, Director of Cardiology and
Cardiac Rehabilitation. |




Why We Must Buy At Home

very dollar spent locally generates
Ejobs and more prosperity in our
Delta econonmy. For this reason, the
decision on whether to shop at home
in the Delta versus shopping out of the
area is critically important. Because we
face challenging economic conditions,
all responsible Delta shopping
citizens must be careful to follow the
simple universally proven principle of
comparing quality, service and price
for any product or service (including
healthcare services) being considered.
And then, when quality, service, and
price is determined to be equal or better
locally, the responsible, ethical, moral
decision must unequivocally be to “buy
at home” in the Delta. When considering
the consequences, to do otherwise is
inexcusable.

Your Delta Regional Medical Center team
has fully realized this “quality, service,
price (QSP)” test must be met, must be
passed and even exceeded to win the
battle of keeping healthcare dollars in the
Delta. Just as every individual shopper
has a responsibility to use the QSP test,
we know as a healthcare organization,
we at DRMC have the responsibility

to impressively PASS the QSP test. We
know that failure to do so will jeopardize
healthcare jobs in the Delta and threaten
DRMC’s impact as a major economic
Delta engine. All must agree that a
healthy growing DRMC is essential to a
future quality of life of all Delta citizens.

The overwhelming need to pass this QSP
test is the reason DRMC has recently
taken the following bold steps:

* Invested over $10 million to
modernize and upgrade its
facilities and its medical technology.

* Implemented best practice quality
improvement and patient
satisfaction programs which have
resulted in award winning
results and recognition from
statewide, regional and national
organizations.

e Recruited numerous new physicians
and professional staff members to
serve on a team committed to building
Mississippi’s next great hospital.

¢ Initiated financial imporovement
measures to control and reduce
expenses which have resulted
in favorable cost comparisons to “out
of town” hospitals.

The 1,200 team members at Delta
Regional Medical Center ask their Delta
neighbors and healthcare shoppers to
“put us to the QSP test”, to challenge
us on “quality, service, price”. We are
confident that by doing so, they will
find positive change has occurred, that
services are continually improving at
DRMC and that the best decision for
themselves and their family will, in
virtually every case, be to “buy at home”. D

L. Ray Humphreys

L. Ray #W/JAM)/é

CEO , Delta Regional Medical Center

Coming
Soon...

Catch Me Smiling!

Team Member Name

Patient Name

Room Number Date

Sherdon Recognized

illy Sherdon with Delta Regional
Medical Center’s Ambulance Service
was recently recognized by the Board
of Directors of the National Registry of
Emergency Medical Technicians (NREMT)
for achieving 20 consecutive years
as a Nationally Registered EMT. This
distinction is an honor held by few EMTs.

To maintain his status as a Nationally
Registered EMT, Sherdon completed, on
a biennial basis, the most comprehensive
recertification program for Emergency
Medical Technicians in America. He not
only completed courses to refresh his
fundamental knowledge and skills but
also attended a minimum of two hours
per month of additional continuing
education courses to advance his
knowledge on new lifesaving skills.

By maintaining his Nationally Registered
status and completing regular continuing
education courses, Sherdon is among
the few elite EMTs with the most training
in pre-hospital emergency medical

care in the nation. According to Jerry
Graham, Director of Ambulance Services
at DRMC, “Billy was one of the first EMTs
to welcome me to the DRMC family. For
over twenty years, he has set the standard
of professional caring in EMS. In doing
so, he has brought nothing but credit
upon himself and Delta Regional Medical
Center.”

The National Registry of Emergency
Medical Technicians serves as the
national EMS certification organization
by providing a valid, uniform process
to assess the knowledge and skills
required for competent practice by
EMS professionals throughout their
careers and by maintaining a registry of
certification status.




Monday Tuesday | Wednesday | Thursday Saturday

<] °
Counseling Awareness Month Apl' 11 09

Roytoya Lipscomb ® Glenda Brown  Kimberly Elkins Linda Jackson ® Tracy Johnston Louis Roberts
Rose Middleton * Delories Perkins
Rosie Davis ® Sammy Santucci

Healthcare Access Personnel Week

I
New Employee Nursing Orientation | Nursing Orientation

General Orientation [ERlUET I 0) 1 1:30 pm * Skill Lab
8:30 am ¢ 1 ECR

Meditech Training
8:00 am * Computer

Classroom

CPR

8:30 am * 1ECR
Myrna Petty * Charles Thomas Effie Robinson ® Mary Lapresto Chrissy Nicholson * Thomas Longale Rayneisha Gipson * Farenti Lambert ~Cassandra Johnson ® Kimla Smith Heike Wooley ¢ Michael Lavender Denise Wright * Cynthia McDonald
Angela Lackey * Benjamin Graves Kelly Maytubby * Milton Curtis Carmen Wright * Kimberly Goodwin ~ Latasha Malone * Joyce Alderman Kirbi Jamison Jennifer Bauer Rose Smith

Meg Sheffield * Terri Purvis Dorothy Williams * Tara Treat

Patient Advocacy Week

Tubes, Drains, Blood | Preceptor Training CPR Tubes, Drains, Blood
Administration 1- 4A am (Hourly) 8:30 am Administration
7:30 am * 1ECR 1ECR West Campus Board | 7.30 am

Room Board Room

Preceptor Training
7-11 am (Hourly)

1ECR
James Prewitt * Katie Rayford Tracy Schroeder * Polly Lush Daty Cooke * Agha Raza Marsha Gardner * Willie Hooks Dawn Mckeel * Ralph Waite Larry Evans © Sandra Stillman Rosie Williams © Nastarcia Allen
Felicia Barnes ® Linda Balistrella Gary McCrory ® Delores Snyder Julia Pickett
Marlene Jackson

Healthcare Administrative Professionals Week * Medical Laboratory Professionals Week ¢ Healthcare Volunteer Week

I
New Employee Nursing Orientation | Nursing Orientation -
(TP TPl 8:30 am * 1ECR 1:30 pm * Skill Lab PALS * 8:00 * Pavilion
8:30 am * 1 ECR
Meditech Training
8:00 am * Computer
Classroom
CPR
8:30 am * 1ECR
Tiffney Jemison Delores Blount * Margaret Wilson Edna Morris * Martha Thomas Michael Hart * Clyde Sexton Lula Lispscomb * Dawn Thornton Kenyatta Cowains Niki Burns
Laura Jackson © Jacquelyn Robinson  Albert Bassi * Geraldine Bruce Courtney Johnson Johneka Brown
‘Tonia Hughes
Tubes, Drains, Blood | Preceptor Training Preceptor Training Tubes, Drains, Blood
Administration 1-3 pm (Hourly) 8-10 am (Hourly) Administration
7:30 am °* 1ECR 1ECR 1ECR 7:30 am * 1ECR
Tara Hughes * Rachel Elvis Mary Bowdre * Paul Jackson Jeffery Posey ® Brenda Mooneyham ~ Matthew Dowell Merrie Blalack

Karen Skelton  Steve Grubb



